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Rooburb Inc. and our subsidiaries and affiliates (collectively, “Rooburb,” “we,” “us” or “our”) are 

committed to protecting your privacy.  This Privacy Policy (“Policy”) describes how we collect, use, disclose, 

store, and safeguard your information in our role as a controller of Personal Information, including when 

you visit our websites that link to this Privacy Policy or use our services, and/or when you provide your 

Personal Information in order to create an account with us for the purposes of administering our services 

and managing your relationship with us.  We refer collectively to all of the activities through which we 

collect information from and about you as the "Services."   For purposes of this Policy, “Personal 

Information” means information that either in isolation or when combined with other data points could 

reasonably be used to determine your identity., e.g. your name, email address, or phone number. 

In addition to this Privacy Policy, our Terms of Service govern your access and use of our Services.  

Consistent with our Terms of Service: You are prohibited from using the Services provided by Rooburb 

unless you are at least 18 years of age.  By accessing or using our Services, You expressly agree to the 

provisions of and the data practices reflected in this Policy, our Terms of Service, and any other policy, 

Content Guidelines, additional terms, or supplemental terms that  we may develop and provide to you 

from time to time (collectively, “Policies”), which create legal and enforceable agreements. If you do not 

agree to the practices described below in this Policy, do not use any of our Services, as your continued use 

of our Services means that you are agreeing to our Terms of Service and this Privacy Policy and the 

collection, use, disclosure, management and storage of your Personal Information and other information 

as described in this Policy.  
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Information We Collect 
• Contact Information: We collect Personal Information such as your name, email address, phone 

number, and other contact details when you voluntarily provide it to us.  If you contact us through 

our services, we will typically maintain a record of such correspondence.  

• Account Information: We receive and store the Personal Information you provide us with, for 

example when setting up an account, such as your email address and password.   

• Documents and Other Information Submitted to the Services: We may collect and store and 

documents or media e.g. images, waivers, forms, and similar information that you provide us with 

in connection with your use of the Services. 

• Commercial information: We collect and store information about your interest in business listings, 

and any services purchased with Rooburb in using our Services, including transactional 

information (please note that payment information is collected and processed by our third-party 

payment processor). 

• Usage Data: When you use the Services, we automatically collect information about your 

interactions with our Services, primarily but not exclusively through the use of analytics tools and 

similar technologies, including IP address, browser type, pages visited, and access times. We use 

various technologies to collect such information, including saving cookies to your computer.  We 

also rely on such services to support our security objects and prevent security risks.  To manage 

cookies, please see your browser settings. 

 

How We Use Your Information 
We may use the information we collect in the following ways: 

• To provide, maintain and improve our Services, including customer support.  Please note that 

communications using any medium may be recorded and stored for quality and training purposes, 

to ensure compliance with our policies, or for any other lawful purpose. 

• To administer our operations and identify any performance issues.   

• To improve and personalize our Services and user experience. 

• To help you use our Services more efficiently. 

• In accordance with applicable law, to communicate with you, including through sending 

newsletters, promotional materials from us or our affiliates, or Service updates.  .  

• To analyze usage trends and preferences, and for other research and analytical purposes. 

• To enhance the security of our services.  

Please note that we may de-identify the Personal Information we collect so the resulting information 

cannot reasonably identify you or your device, or we may collect information that is already in de-



identified form. Our use and disclosure of de-identified information is not subject to any restrictions 

under this Policy, and we may use and disclose it to others for any purpose, without limitation. 

Disclosing Your Information 
We may disclose your information in the following circumstances: 

• Listed service providers and other partners:  In order for you to obtain the services requested from 

our third-party partners, we will provide the relevant information you input into the Services 

related to your purchases to them as necessary for you to obtain their services and for them to 

communicate with you. 

• With third-party service providers (e.g. consultants, vendors, partners and related Entities) who 

assist us in operating our website and services.  For example: 

o Security services providers 

o Website analytics providers 

o Hosting service providers 

o Payment processing providers 

o Customer service and community interaction tool providers  

o Customer relationship service providers 

• Affiliated entities such parent, sibling or subsidiary companies in order to: 

o Monitor collective performance 

o Improve provision and marketing of related services 

o Communicate such related services with you 

o Satisfy contractual requirements  

• For legal purposes:  We may disclose the information we collect about you if required to do so 

by law or in a good faith belief that such disclosure is reasonably necessary to: (a) comply with 

legal process (for example, a subpoena or court order); (b) enforce our Terms of Service, this 

Policy, or other contracts with you, including investigation of potential violations; (c) respond to 

claims that any content violates the rights of third parties; or (d) protect the rights, property, or 

personal safety of Rooburb or others. 

• With your consent or as otherwise required or permitted by law. 

• In the event of a business transaction:   As we continue to develop our business, we may engage 

in transactions with other companies regarding the purchase or sale of a business. We may 

disclose your information as part of, or in contemplation of, such transactions. If a portion or all 

of our assets are transferred to a third party in connection with such transactions, your 

information may be among the transferred assets.  We will comply with applicable legal 

requirements with respect to notifying you of such transfer and providing you with any choices 

you may have.   

Data Retention 
Your Personal Information is stored for different durations depending on the nature of your relationship 

with us, and we determine how long your data will be stored on a case by case basis.  For example, if you 

are considered an active account user, we may store your Personal Information for as long as you continue 

to be an active user (plus a reasonable period of time once you are no longer active in case you would like 

to use the Services again in the future) as to delete it might affect your convenience and use of our 



Services.  We aim to retain Personal Information only as long as it continues to fulfil the purpose for which 

it was originally collected or provided, noting that a reasonable period afterwards may be required during 

which such a classifications and determinations can be made and observed.  

Criteria which may impact storage duration includes: 

• The category of Personal Information held 

• The requirement of Personal Information to continue to provide services which have been 

requested or utilized you  

• Any legal requirements or obligations 

• Our legitimate business interests, such as record keeping, fraud prevention, promoting safety, or 

enforcing legal rights  

If you close your Profile, we have no obligation to retain your information, and may delete any or all of 

your Personal Information and other account information without liability. We may also retain and use 

certain content posted or submitted by you that is not deemed to be Personal Information (e.g., de-

identified information) and use such information for our legitimate business purposes.  

Data Security 
We implement a variety of technical and organizational measures to help protect your information from 

unauthorized access, use, disclosure, alteration, or destruction. However, you have a significant role in 

your account security. Someone may see or edit your Personal Information if that person gains access to 

your username and password, so do not disclose these to others.  

WE TAKE THESE PRECAUTIONS IN AN EFFORT TO PROTECT YOUR INFORMATION AGAINST SECURITY 

BREACHES. HOWEVER, THIS IS NOT A GUARANTEE THAT SUCH INFORMATION MAY NOT BE ACCESSED, 

DISCLOSED, ALTERED, OR DESTROYED BY BREACH OF SUCH PRECAUTIONS, AS NO METHOD OF ONLINE 

STORAGE CAN BE 100% SECURE. BY USING THE SERVICES, YOU ACKNOWLEDGE THAT YOU UNDERSTAND 

AND AGREE TO ASSUME THESE RISKS. 

Children’s Information   
As we require that our Users are 18 years of age or older, we do not knowingly gather or request Personal 

Information from any individual under 13 years old. The collection of Personal Information from a child 

under 13 years is prohibited without verifiable consent from that child’s parent or legal guardian.  If you 

are under 13 and attempt to use our Services, you are an unauthorized user, please refrain from attempting 

to sign up for our Services or providing any Personal Information about yourself to us. Should we discover 

that we have obtained Personal Information from a child under 13 years old, we will promptly erase that 

information. If you suspect that a child under 13 years old has provided their Personal Information to us, 

please reach out to us via customer support using the “Contact Us” information below so that we may 

erase their information from our systems and records. 

Your Privacy Rights and Choices 
We provide you with the ability to exercise certain controls and choices regarding our collection, use, 

and disclosure of your information. Your legal rights to exercise such controls and choices vary based on 

the laws of the state where you reside.  Depending on your location, you may have the right to:   



• Know what Personal Information is being collected and its purpose  

• Access, correct or update your Personal Information (please note that you may be able to update 

your Personal Information directly by logging into your account). 

• Request deletion of your Personal Information, subject to legal obligations and exceptions. 

• Opt-out of the sale of your Personal Information or the sharing/processing of your Personal 

Information for online targeted advertising purposes, if relevant.  Please note that we do not 

currently, and have not for the last 12 months, sold or shared Personal Information for purposes 

of targeted online advertising. 

• The right to object to the processing of your Personal Information, or to not be subject to any 

automated decision making and profiling that result in significant legal or other impacts (we do 

not currently engage in automated decision making and profiling).   

We may ask you to provide us with information necessary to reasonably verify your identity before 
responding to your request. We will consider all requests and provide our response within the time 
period required by applicable law. Please note, however, that certain information may be exempt from 
such requests. If we deny your request in whole or in part, you may have the right to appeal the 
decision. In such circumstances, we will provide you with information regarding the appeals process 

If you would like to exercise any other privacy rights available to you, please use the forms provided on 

our website to administer your preferences directly where possible or contact us using the contact 
information provided below. 

Marketing Communications:  To opt out of receiving marketing communications from us, please use the 

unsubscribe mechanism in the communications or contact us using the “Contact Us” information below.  

Please note that it may take some time to process your request, consistent with applicable law.  Also, even 

if you opt out, we may still send you non-marketing communications and updates, such as important 

service notifications, records of transactions, and legal information. 

Information for California Residents 
Please note that we currently do not meet the thresholds for applicability of the California Consumer 

Privacy Act (“CCPA”).  However, this Privacy Policy is designed to provide detailed information about the 

Personal Information we collect, how we use it, and how we disclose it.  Please also see the “Your Privacy 

Rights and Choices” section above for the rights that may be available to you. 

Do Not Track (“DNT”) is a privacy preference that users can set in certain web browsers.  Because 
there is not currently an industry-accepted method for tracking and responding to DNT signals, we 
do not recognize or respond to browser-initiated Do Not Track signals.  
 
California “Shine the Light” disclosure. The California “Shine the Light” law gives residents of 
California the right under certain circumstances to opt out of the disclosure of certain categories of 
Personal Information (as defined in the Shine the Light law) with third parties for their direct 
marketing purposes, or in the alternative, that we provide a cost-free means for consumers to opt 
out of any such disclosure. We do not disclose your Personal Information to third parties for their 
own direct marketing purposes. 
 



 

Links to Other Sites 
If any part of our Services contains links to third-party websites or services, those sites or services may not 

operate under this Privacy Policy. You are advised to check the privacy policies on those other sites to 

understand their policies and practices on the collection, usage, transfer, and disclosure of your 

information. 

Changes to This Privacy Policy 
From time to time we may change or update this Policy to reflect changes in the law, our data 

collection and use practices, the features of our Services, or advances in technology. You should 

review the Policy periodically, and you can know if the Policy has changed since the last time you 

reviewed it by checking the “Effective Date” at the beginning of the document. By continuing to use 

the Services, you are confirming that you have read and understood the latest version of this Policy. 

If we make material changes to the Policy, we will provide notice through our Services, or by other 

means, to provide you the opportunity to review the changes before they become effective, in 

accordance with applicable legal requirements.  

Information for International Users 
Please note that the Services are operated in and offered from the United States.  If you are not located in 

the United States, you understand that your Personal Information will be processed in accordance with 

the laws of the United States, which may differ from the laws in your jurisdiction of residence.  By using 

the Services, you expressly consent to the transfer and processing of your Personal Information in the 

United States. 

Contact Us 
If you have any questions about this Privacy Policy or our practices, please contact us through the contact 

form on our websites. 

Camperoo: https://camperoo.com/contact-us 

 

https://camperoo.com/contact-us

